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DENTAL CENTER

Our mission is to reduce the disparities in dental health care by providing preventive and basic dental services, education, and
outreach programs to low income, uninsured, and underinsured children and adults.
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We received the GlaxoSmithKline Community Impact Award, together with a
$40,000.00 grant, in recognition our excellent service to the community.

We had 11,203 visits from 3,906 patients, to whom we dedicated 23,879 fifteen minute
units of time, or 5,969.75 hours. We increased patient visits by 36% and hours of patient
care by 44%.

56.3% of our patients were new patients, and 33.7% were returning patients.

51.4% of our patients received Medical Assistance, 42.7% pay on a sliding fee scale, and
only 5.9% have the usual insurances. Fully 94.1% of our patients were under 200% of
the poverty level.

Not only do our cash patients on a sliding fee schedule receive discounts of up to 40%,
the Medicaid insurance companies also receive discounts of roughly 50%.

This means we provided over $280,000.00 in direct discounts to our cash paying
patients, and $377,000.00 in discounts to our patients’ insurance companies, for a total
of $650,000.00 in discounts given during the year.

Just under 2/3 of our patients come from Coatesville. Eight percent, despite our name,
come from Lancaster County.

We received substantial operating support from the Brandywine Health Foundation, the
PA Department of Health (under a Challenge Grant that enables us to hire a Dental
Director), the SpringBank Foundation, and the Marshall Reynolds Foundation.

We maintain good working relationships with other agencies that serve a similar
population, notably ChesPenn Health Services, Community Volunteers in Medicine, La
Comunidad Hispana, The Maternal and Child Health Consortium, and the Phoenixville
Healthcare Access Foundation.

10) With regard to outreach and education, we offered educational seminars, presentations,

and screenings to over 4,600 individuals, an average of 89 per week, performed 1,744
screenings, and placed over 1,993 free sealants — in numerous locations throughout
Chester County.

11) Together with other agencies in the Brandywine Center, we organized the “Healthy

Family” block party to better inform our neighbors of the community services available
to them.



